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Project Overview

HikeU is a one-stop solution for users to find and join camping trips. They can either reserve
their spot in existing planned treks and join other people to make new friends, or plan a trip

with their friends, family or colleagues and bond over roasted marshmallows!

HikeU provides fun, exciting, and memorable treks ranging from a day to over a week. Tour

guides will guide campers to give them an experience of a lifetime.

My Contribution to the team:

« Spearheaded the quantitative and qualitative research for the initial process.

« Designed high fidelity screens in conjunction with iOS design system.

« Formulated business plans for the survival of the project in real world scenarios using
gamification and subscription plans, which was praised by the jury during final

presentation.
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Research Methods

Survey Participants: 30

o Survey Consisted of 20 questions (12 close-ended and 8 open-ended questions)
« Online survey made with Qualtrics and was deployed via social media
« Connected with people on social media who like to trek here in USA

The data collected from the survey gave us a clarity on two set of users for our
product, which we classified into;

 Frequent Hikers — who hike at least twice or thrice a year
« Potential Hikers — who trek once a year or wish to go more often




Research Analysis

On average, how long of a camping trip are you comfortable with?

| I I
: . 0

Overnight stay 2-3 days

More than 3 days Less than a day

@® Choice Count

« Most people prefer treks lasting a day, but are also
Interested to explore places for more than 3 days
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How often do you go trekking/camping?

10

5
; ) ] .

Every month Once in 3 months

Once in 6 months Once a year

@® Choice Count

« Users prefer to go camping either once or twice a
year, but some want to make it a habit and try to
go on a trek every month
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Research Analysis

What do you look for in a place before you plan to go camping/trekking? Would you like to go trekking or camping with other groups?
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@ Choice Count

Yes No Maybe

@® Nature @ Safety @ Availability of Facilities @ Trek Difficulty Budget Friendly @ Scenic Views

Scenic views, safety, and budget are the criterias which are People also were open to the idea of using an app that lets
prioritized the most by hikers while looking for a trek them easily plan or join camping trips.




Research Analysis

How important is it for you to be able to reserve a campsite in advance

Y E— [ l I .

Not at all important  Slightly important Moderately Very important Extremely
important important

© Choice Count

Most people considered reserving a campsite "“Very
Important” which is something our application provides
that most other applications don't.
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What are your camping motivations?

10 I I I

Reconnect Living off Exercise Quality Travel Budget Exciting Stargaz  Learning
with nature the grid time with meals ing skills
family & friends

@ Choice Count

The main motivations to go camping or hiking were found
to be reconnecting with nature and getting away from the

regular work routine. However, Quality time with others was
also a big factor.
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Research Analysis

On a scale of 1-5, if a product provides you with a detailed itinerary,
How likey are you to hire a guide on your camping trip? (1-not likely) guided tour and other revelant resources, how likely are you to think

of going to camp?
6

8

6
4
l I I | 11
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2 3 4 5

1

@ Choice Count @ Choice Count
Most users would prefer to have a guide on 3 day hikes as Most users would go camping more often if there was a
guides tend to know more about what activities could be product that would give them the features we aimed to
done and could also show them places they would not provide.

know otherwise.
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Research Analysis

The average age of our user research participants is between 20-30.

Majority of the people prefer to go on a camping trip with friends and family and rarely do solo
trips and like to plan the camping trips themselves and only occasionally use other resources for
planning.

On an average, most people prefer to spend around $150 for a camping trip that lasts about 3 days.

Summer is the most preferred season for camping. People would also prefer to hire a camp guide so that
their experience is seamless.




User Persona 1

Aanya

“| should make the most of my time

in the US in a way that | can balance

my education and mental well-being
by travelling.”

MAJOR

Computer Science

COLLEGE

Seidenberg School Of Computer
Science and Information Systems —
Pace University

AGE
24

BIO

Aanya is an international student
who has just moved to the USA for
her postgraduate studies.

She was born and raised in India.
She is adventurous and likes to
challenge herself with difficult
treks.

She prefers to be on a budget as
she is a full-time student.

WANTS & NEEDS

+ Wants to explore new places in
the USA.

- Wants to have fun on a budget.

+ Aspires to go on at least one trek
per quarter year.

+ Wants to camp at good places.

- Needs a professional guide to
take her through hikes

MOTIVATIONS

Price

Safety

Meeting new
people

Comfort

FRUSTRATIONS

. Lack of information about
places

. Student loans

- Safety concerns & lack of
camping gear.

. Difference in currencies
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User Persona 2

BIO MOTIVATIONS

Patrick is a Senior Marketing
Executive at a fin-tech company Price
who spends most of his

weekdays working at the office. S
He is athletic and loves outdoor Safety
activities. —

Hiking on weekends allows him

Patrick to spend time with his family Meeting new people

whilst enjoying his hobbies. R ——

" | love outdoor activities and

going on hikes helps me L | Eormfolt
pursue my hobbies while also
spending quality time with my 7 «, C—
family " WANTS & NEEDS
- Wants to spend quality time i g
JOB DESCRIPTION with his family.
Senior Marketing Executive i 3 i

- Wants to blow off some steam FRUSTRATIONS

after an intense work week.
- No sources that provide

turnkey solutions

COMPANY
Alphabet Enterprises once every 3 months.

- Aspires to go on a trek at least

. Lack of time for hobbies due

toh kload
- Wants to buy good quality Y Eavy woliiae

AGE 2
hiking gear . Limited options for outdoor
30 activities.

- Safety concerns




MOSCOW Framework

MUST HAVE

trips Tours

Campsite
reservation

Best Trek
Suggestion

Filter and
sort trek
options

Safety
features

SHOULD HAVE

Resources
and
Articles

Testimonials

WON'T HAVE

VR

Rent/Sell
camping
equipment
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Competitive Analysis

A

A

f Feature/Company

HikeU

HipCamp

All Trails

~

On Boarding Experience

Faster Performance.
Can be explored without
logging in-sign in.

Cannot use without making
an account

Allows user to explore the
application without making
an account.

Target Audience

Regular/Frequent Hikers.
Potential Hikers.
People with disability.

Regular/Frequent Hikers
Potential Hikers

Regular/Frequent Hikers
Potential Hikers

User Flow

Easy to find key
information.

Clear Hierarchy.
Clear indication of
clickable elements.

Smooth User flow.
Listings are clear.

Tile sizes cover most of the
screen real estate.

Dark mode based on
phone themes.

Unique Value Proposition

Provides incentive to go
for more treks.

Treks available for people
with disabilities.

Shop to rent/buy gear.
Group Bookings

It is a dedicated app for RV
camping.

Also inlcudes tent camping,
tree houses etc.

Group Bookings

Highly detailed trek
information

Highest number of trails to
explore - 300000+

GPS activity tracker.
Download offline hiking
map with pro account.

Weakness

\_

No UX Accessibility
No SOS feature
No Trek Sharing

No Customer reviews
No specific sections on
homescreen.

No option to book a trail/
hike.
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Paper Prototypes

Registration Page — 1
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= Hike U

ﬁnmplf,lse the slze.Ps below to
nﬂq‘stu for 3mur trek

®© ©) ® @

Auept || seleck || Add Make
TLC || Growp [|Trekmates i Faﬂmm%

Terms 4 Conditi ons

Proceed fo the next step

Registration Page — 2

Hike U Q

éomp!&bc the si:zps below to
ﬂﬂis%u’ for Yowr trek
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hwq:l: | seleck i Add | Make
TAL Growp [l Trekmates Paﬂmmt

Selécted Gr
oo 4p DD Huntﬁtar
Flease reconfirm ymer fek dake or trek
Month , Year +
DD t» DD Month Available 0
DD t» DD Month Available Il
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Month , Year +
Month ,Year +

DD to DD Month, Year
Proceed fo the next step
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Registration Page — 3

c’,omplate the sl:zps below 1o
ftﬂ‘istex for ﬂuu.r trek

® ® ® @

hmefal: | seleck Add | Make
T4C ﬁf‘mf' 1Trekmatea Paﬂrnmb

It you are regiskenng only for yourse,
skip this sh.f and FraulJ fo the neal step

Add your Wekmaku m1'nﬂ their emoad (ds

@ | Emal |

Proceed fo the next step
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Registration Page — 4

)

— Hike U

£nmple.be. the s’ceps below +o
na—is’au’ for Huux trek

® ® ® O]

.Hmeth | seleck | Add | Make
TLC || Growp [ Trekmatea || Payment

Trek Name
Babch Dates
Diffi cuwliy

No. of krekkers

No- of Parbivipants
Trekker 1

Trek Fee

Trek Fee for o drekkens e
Tax . S—

Tot al § —

Make Payment

CEE

[’—\I®J

e\
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Login/Sign Up Page

—= Hike U Q

Re,ﬂistued Trekker

Email Id

Password
[ cemember Me

Sign In

New To HikeU 7
Register Here

First Name

Last Name

Select Gender v
Date of birth

Select Height V

i’-!tiﬂhl: in

Phone number

Emai] 1d

New Pacsword

Retype New fagsword /)

Creake Awount

2 _E

N®/




Paper Prototypes

Home Page

View Uptaming Tred
[viem tpiaming T |

Best Treks for Dec, Tan and Feb

| ~

Days » Level Days - Level Days

n Q||
Newly Added Treks

H‘{\_.

Days - Level Daye - Level Days

N Q||

Budget Treks

Days Level EH:HI « Lével Dayy

|

raTrn R o=

Options

= Hike U Q

UPCOMING TREKS

BUDGET TREKS

ARTICLES £ RESOURCES

(f_\@_ J_\\

b
HikeU STORE [ —
WoRKk WITh US
ABOUT U -
s .
Newly Added Treks
/’
Days - Lével Da.gt « Lével Day
H Wl G

Trekker Evperienced with HikeV

ARl

Il

fead Mare

K@ N@)

Budgelb Treks

Upcoming Treks

Hike U Q

e _ N

UPCOMING TREKS Filker v
Winter Treks

* Dawys

s Level

[view bekails] m

[Month Year v| [Month Year v]|
[Month ,Year v| |Month Year v|
{Month ,Year v|

W a""ﬂ‘
«Level

lvilw ﬂ:tui.‘r| m

/
Days « Level Days +Level Days
R Q|| @

Trekker Evperien ce4 with Hikel

— r
‘:m

@ 8 N &,

% [Month ,Year v| |Month Year v]|

{Month ,Year v| IMonth ,Year v]|
[Month ,Year v]

N®/

Details Page

Know Your Trek

* Day s . DIPHWI{&
* Age Lmik . Albitude N

Itinerary

Ma

N®Jj
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Details Page

Trekker Experienced with Hike U

1L

[Readore ] [(Read vore ]

Avaulable Dated
O slobs Avadlable o Filhhﬂg Fask

O Woutlisk Cﬂuuf

&  [month v |[Year v | >

ctalendar

| Proceed to tcgr'sl’ral-inl

$ — —  [View bater.
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Design System

SF Pro Display SF Pro Text

You're

Bold Regular Semibold Bold Hike-tastic!

1 more hike remaining for

silver level!

AaBbCcDcEeFfGgHhIliJjKkLIMmMNNOoPpQq L Al A
RrSsTtUuVVWwXxYyZz 0123456789

Shenandoah National Park e® 55

-

® Haines, New York $185/4 nights

f N [0 2

Home Saved Map Community  Bookings
HO26ES8
James T. * % A K
Much of the trail is either adjacent to a
road or adjacent to a neighborhood.
o There are some wonderful views of the
/ \ ﬁ . m] (=3 New York skyline, but one does not get...
Home Saved Map Community  Bookings
#FFFFFF : '
e ( Back ) Register Proceed to Payment
L ® 1) [ 3 2
Home Saved Map Community  Bookings
. North thge Hike - : c".: Finish 15 treks
#00000 . ST to unlock!
e Orange, New Jersey. Generally considered an...
L {*)
Home Saved Map Community  Bookings
. dl Intermediate <% 5.0(102)
[ ]
e ﬁ D [m o) D ﬂ {‘:..J} M c‘ll' .lﬂﬂ North-South Lake State
HpUBLEU = Cam pgrou nd
Home Saved Map Community  Bookings N ® G ilaines. New York 8 75 mi
!. —0 B = Finish 9 treks

to unlock!
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High-Fidelity Prototypes

— WD ¢ — —
ll“ ? - 9:41 -||'| ? - 9:41 l.'l ? -l

Community @
Hello John ! O¢ / | My Bookings Saved

9:41

Shop Profile Search Treks —D ‘
| | | = | Upcoming Completed
F \ ; -
Search Treks =
Feed My post Completed on 10/11/22

@ Roger Walkins
Nov 11

dl Moderate €7 5.0{(132)
North-South Lake State
Campground 2 55 mi

(® Haines, New York $185/4 nights

Explore

Banlkad ¥ P
Booked far Booking Reference

Completed on 10/11/22
Best Treks of Fall Season see more John Doe WDFECE
Trek review Date Trek Guide
& A X ,
= . North-South [ake state camp-ground Mov 26 2022 Max Scherzer
% e A
Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed
do eiusmod tempor incididunt ut labore et dolore magna o

aliqua. Ut enim ad minim veniam, guis nostrud exercitation...

il Intermediate <7 5.0{102) ol Intermedial

North-South Lake State
Campground

Regmond
Campgro

® Haines, N

Q') Like D Comment

@ Rachel John
Nov 11

Check my score, | challenge you for next trek !!

r Y'Y
e ﬁ You're
f 0 m & B/J ] " 0 W & O m A o & B

Home Saved Map Community  Bookings 1 more hike Fﬂl‘ﬁﬂiﬂiﬁg Hame Saved Map Community  Bookings Home Saiad Map Community  Bookings

for silver level!

:"" Haines, New York

Browse by activity type
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High-Fidelity Prototypes

: Y ... . U .- .- R +. O .- -
9:41 . 9:41 a = M. - 9:41 :

. MAN -

< Filters reset < Profile S

Hello John ! O [ - Tp
Search Treks —0
Shop Frofile Sort By
ra
7 -
é } | Latest Popular | | Price Low-High /
D_ .y F . -
L Search Treks 0 , ' I_"
P | Price High-Low | | 2% & Above i/ John Doe
' o &
| © New York, NY
3% & Above | | 4% & Above | Accessible /il T -
' ' / MIDTOWN 4 { Followers Following
Seasons [_" MANHATTAN 10 150
' Fall | | Winter | Summer | .' Spring /
_ Hoboken [ , Achievements >
Explore Price Range [ |
i ‘ ; *
Under $100 | | Under $200 | | Under $500 Y f | Y?u b g _
- "l Hike-tastic!
BogtIrehs of Fall Season e tmere Difficulty (78 | 1 more hike remaining
' for silver level!

&, 0 lEasy | Moderate._ Expert ' City j

Group Size _ N Your Reviews )
- NewYork
ol Intermediate 17 5.0(102) . i A\ 3 A North Ridge Hike % %« So

North-South Lake State 0 2 4 8 10 5 AN » .
Campground o & ext of the printing and
P9 S / '_.

(© Haines, New York 2! 7.5 mi @ Haines, N
J/
f

Browse by activity type '/ 4 ——
< - il .
a . I : ) —es & # 'l i ALY s "a."ﬂ—.- il e f s el s n.hm".:&";.d.;-jﬁ

¢ -
' @ 0 o 2 > A 0 m & B

Home Saved Map Community  Bookings Home Saved Map Community  Bookings
Accesible Biking Trail Running  Backpacking Ti

Hiking

You're
Hike-tastic!

1 more hike remaining
for silver level!




001 D . - -

& Register

Terms & Conditions

Great! Only a few more steps to register

& 2 3

Terms and Conditions & Dpownload PDF

|, John Doe wish to participate in the North-South
Lake State Campground (the "Activity") offered by La
HikeU. As a precondition to participating in the Activity,
| have read the following Release Agreement (the
“Agreement”) and agree to its terms. Assumption of
Risk. | understand that participating in the Activity
entails inherent risks of physical injury, including, but
not limited to, the risks described in the Activity Detail
Form on the reverse side of this Release Agreement. |
have been given the chance to ask questions
concerning the Activity Detail Form, and all such
guestions have been answered to my satisfaction.
Having read this form, | am fully aware of the risks and
hazards associated with the Activity, and hereby elect
to voluntarily participate in the Activity. | understand
that two hours of P.E. are required to graduate, and that
| can choose which activity to take. | voluntarily
assume full responsibility for any risks of loss, property
damage or personal injury, including death, that may be
sustained by me as a result of participating in the
Activity, unless caused by the gross negligence or
willful misconduct of the University, its officers,
trustees, agents, employees or volunteers (collectively
referred to as the "University”). Liability Release. In
consideration for the University allowing me to
participate in the Activity, | agree | will not sue the
University and | release the University from any and all
liabilities, claims, demands, actions, causes of actions,
costs and expenses of any nature whatsoever arising
out of any loss, damage, or injury, including death, tha...

Read more

() | have read this release of liability and assumption
of risk agreement, and fully understand its terms,
and understand that | have given up legal rights by
signing it, and | sign it freely and voluntarily without
any inducement.

(=) =

High-Fidelity Prototypes

9:41 — oll = |

Add Trekmates

Add your trekmates using their Email ids

H 3

Add your friends and family or Skip and

proceed to the next step

o1 D .- -

(Enter email id > @

G G

<
Confirmation
&5 2 ©
Your Trip
Trek:

North-South Lake State Campground
From:

Friday, November 26 2022

To:

Friday, November 26 2022

Participants:
John Brown Jackbrown552@gmail.com

Mo. of Participants: 1
1 Participants
Per person fee is $185

Total: $185

Proceed to Payment

Intro to UX — Fall 2022

Booking is Confirmed !

Your booking is confirmed. We will send you an
email with your booking reference within 24hrs.
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£ Trek Details

North-South Lake State Campground

© Haines, New York $185/4 nights
& Accesible (B 2 nights/s Days
!! 5.5 mi - Forages 18-55
A» 4,675 Ft il Moderate

Know Your Trek

North-5South Lake is the biggest and most popular state
campground in the Catskill Forest Preserve, offering
extraordinary scenic beauty. Several lakes are located within
the campground. The surrounding mountains contain
numerous hiking trails, which lead to spectacular overlooks,
waterfalls, and historic sights, like Alligator Rock, Kaaterskill
Falls, and the former site of the Catskill Mountain House. On
a clear day, five states are visible from some overlooks

Itinerary v

Trek Testimonials

James T.

Know Your Trek

North-South Lake is the biggest and most popular state
campground in the Catskill Forest Preserve, offering
extraordinary scenic beauty. Several lakes are located within
the campground. The surrounding mountains contain
numerous hiking trails, which lead to spectacular overlooks,
waterfalls, and historic sights, like Alligator Rock, Kaaterskill
Falls, and the former site of the Catskill Mountain House. On
a clear day, five states are visible from some overlooks

Itinerary A
Day1

8 AM - Meet and Greet followed by breakfast
8:30 AM - Hiking Trail 1

11 AM - Return to Campsite

11:30 AM - Lunch followed by rest

3 PM - Visit to a waterfall nearby

5 PM - Return to campsite

6 PM - Dinner

7 PM -- Games and Bonfire

Day 2

B AM - Meet and Greet followed by breakfast
B:30 AM - Hiking Trail 1

171 AM - Return to Campsite

11:30 AM - Lunch followed by rest

3 PM - Visit to a waterfall nearby

5 PM - Return to campsite

6 PM - Dinner

7 PM -- Games and Bonfire

Day 3

8 AM - Meet and Greet followed by breakfast
8:30 AM - Hiking Trail 1

11 AM - Return to Campsite

11:30 AM - Lunch followed by rest

3 PM - Visit to a waterfall nearby

5 PM - Return to campsite

6 PM - Dinner

7 PM -- Games and Bonfire

Day 4

o Y .- -

7 PM -- Games and Bonfire

Trek Testimonials

James T, kR

Much of the trail is either adjacent

to a road oradjacent to a
netghborhood. There are some...

Available Dates

November 2022 i)

4
m 12 13 14

18 19 20 21

From: Friday, November 26 2022
To: Tuesday, November 30 2022

( Back ) Register
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Usability Testing & Evaluation

Process

e No. of Participants: 5

e Participants were given a brief introduction about the product and were instructed
to follow the Think-Aloud Method

o 3tasks were assigned. We observed the participants’ behavior while also making
notes based on the predefined Usability Metrics

o Free exploration while following “Think-Aloud” method

e 5 Questions for Qualitative feedback

e SUS Questionnaire
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Qualitative Questions

We were able to get useful feedback from all participants due to the think aloud process while testing.
Users were asked:

e How easy was it to complete the tasks? (We recalled the tasks one after another)

o Was there any icon that confused you?
e Was there a moment where you got confused about what to do next? If yes, how easy was it to get back on track?

e Did you find any page to be too cluttered with information or images?
o As someone who goes hiking often or someone who wants to pursue it more, what other features do you think

could be beneficial?




SUS Results

SUS Score

X: Sum of all odd numbered questions (22) - 5 =18
Y: 25- Sum of all even numbered questions (7) =18

SUS score= (18 +18) *2.5=90
Based on the scale, our application received Grade A and adjective rating of “Excellent”

Intro to UX — Fall 2022

Name | think that | would like to | | found this website unne | thought the system was | think that | would need tt | found the various functic | thought there was too m | would imagine that most | found the system very di | felt very confident using | needed to learn a lot of t
Participant 1 5 1 4 1 5 1 4 1 5 1
Participant 2 4 2 4 1 3 4 5 1 5 1
Participant 3 4 1 5 1 4 2 3 1 5 1
Participant 4 4 1 4 1 4 3 4 1 5 1




Qualitative Feedback

The feedback helped us to refine our product and make these necessary changes:

orr D .- - pr—

4 Trek Details

North-South Lake State Campground

® Haines, New York $185/4 nights
& Accesible B 4 Nights/5 Days
!’ 5.5 mi - For ages 18-55
AP 4,675 Ft wil Moderate

Know Your Trek

MNorth-South Lake is the biggest and most popular state
campground in the Catskill Forest Preserve, offering
extraordinary scenic beauty, Several lakes are located within
the campground. The surrounding mountains contain
numerous hiking trails, which lead to spectacular overlooks,
waterfalls, and historic sights, like Alligator Rock, Kaaterskill
Falls, and the former site of the Catskill Mountain House, On
a clear day, five states are visible from some overiooks

Itinerary e

Trek Testimonials

Know Your Trek

Morth-South Lake is the biggest and most popular state

campground in the Catskill Forest Preserve, offering

Intro to UX — Fall 2022

extraordinary scenic beauty. Several lakes are located within

the campground. The surrounding mountains contain

numerous hiking trails, which lead to spectacular overlooks,
waterfalls, and historic sights, like Alligator Rock, Kaaterskill
Falls, and the former site of the Catskill Mountain House. On

a clear day, five states are visible from some overlooks

Itinerary

Day 1

8 AM - Meet and Greet followed by breakfast
8:30 AM - Hiking Trail 1

11 AM - Return to Campsite

11:30 AM - Lunch followed by rest

3 PM - Visit to a waterfall nearby

5 PM - Return to campsite

&6 PM - Dinner

7 PM -- Games and Bonfire

Day 2

8 AM - Meet and Greet followed by breakfast
8:30 AM - Hiking Trail 1

11 AM - Return to Campsite

11:30 AM - Lunch followed by rest

3 PM - Visit to a waterfall nearby

5 PM - Return to campsite

&6 PM - Dinner

7 PM -- Games and Bonfire

Day 3

8 AM - Meet and Greet followed by breakfast
B8:30 AM - Hiking Trail 1

11 AM - Return to Campsite

11:30 AM - Lunch followed by rest

3 PM - Visit to a waterfall nearby

5 PM - Return to campsite

& PM - Dinner

7 PM -- Games and Bonfire

N\oav 4

e Adding a loading bar to the onboarding screen o Making the itinerary a drop-down list to reduce screen size
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Qualitative Feedback

9:41 — all & = 9:41 — Jll = =

< Achievements < Shop @

You're — Search Equipment s ‘
Hike-tastic! P ——

1 more hike remaining Do not have necessary gear?

for silver level! We got you!

Buy or rent from over 1000 essentials for

camping at the best prices
Progress Earned rewards
New Arrival see all
T ——
o y
| " A &9
Finish 3 treks to Finish 3 treks ta Finish 3 treks to
unlock! unlockl unlock!

W £ W 'Hiking b 'f
Tl@ l__T’ I w T .- -'rrr._ ) 5 I_lng ag 500102

T2N/A=ia
$30/day

Finigh 3 treks 1o Finigh 3 treks 1o Finish 3 treks to

Most popular
unlock! unlock! unlock!

ol g
o+ -
WV ) 1

unlock! unlock! i ﬁ D m g‘ E
Home Saved Map Community  Bookings
e Added a gamification feature to promote o Added Shop feature where users can buy

hiking and camping within community. adventure clothing and equipment.
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Future Improvements

1. Subscription model for users.

2. Trail maps.

3. Unguided tour with SOS features.

4. Campsite facilities.

5. Messaging feature.

6. Travel Resources with articles showing how to prepare for a trek.







Intro to UX — Fall 2022

Thank you
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